
Mosaic Profiles for wards in Cheshire West and Chester 
 
 
 
 
About Mosaic 
 
Mosaic is a dataset that describes all households in the UK according to their lifestyle.  Households 
are classified into 15 different ‘groups’ and 69 different ‘types’ according to their socio-economic 
characteristics and consumer behaviour.  Over 440 data elements are used to develop the 
classification to provide a contemporary view of how people live their lives and their requirements 
from public services. 
 
Mosaic is produced by a private company called Experian.  Cheshire West and Chester Council’s 
Research, Intelligence and Consultation Team has access to borough-level Mosaic data. 
 
 
Using Mosaic 
 
Mosaic provides a unique insight to help the council build up a picture of the needs of local residents.  
Data can be used to: 
 

 Develop intelligence-led policy by understanding the demographic, social and lifestyle 
characteristics of households and communities 

 Help target resources where they are most needed by making informed decisions about 
customer needs and demands 

 Personalise services - one size does not fit all 

 Optimise communication by understanding which communication methods work best for 
different types of people 

 Improve take-up of services by understanding who to target and how 
 
 
Mosaic Ward Profiles 
 
These profiles have been produced for each ward in Cheshire West and Chester by the Research 
Team using a ‘profiling tool’ provided by Experian.  They set out the number and proportion of 
households in each Mosaic ‘group’ and ‘type’ for the ward, and compare this to the Borough.  Put 
simply, it shows where this ward is over or under-represented by particular lifestyle groups compared 
to Cheshire West and Chester as a whole.  More details about each of these lifestyle groups are 
available from the Research Team. 
 
Further information about how to interpret the data tables and graphs is provided towards the end of 
the profile. 
 
 
 

Research, Intelligence and Consultation Team 
Email: research@cheshirewestandchester.gov.uk 
Phone: 01244 972185 
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Your area or file:
Garden Quarter Ward

Comparison area or file:
Custom - CWAC Households from Experian (Households)

This page identifies the top ten Mosaic Public Sector types in your area ranked on percentage. Following this is a description of the top three types

Rank Mosaic Public Sector Types Your area/file % Comp. % Pen. %  Index 

1 32 Students and other transient singles in multi-let 
houses 1,125 51.35 3,120 2.12 36.06 2420

2 34 Students involved in college and university 
communities 418 19.08 783 0.53 53.38 3583

3 33 Transient singles, poorly supported by family 
and neighbours 275 12.55 1,515 1.03 18.15 1218

4 36 Young singles and sharers renting small 
purpose built flats 237 10.82 969 0.66 24.46 1642

5 38 People living in brand new residential 
developments 68 3.10 707 0.48 9.62 646

6 26 Well educated singles living in purpose built 
flats 46 2.10 2,030 1.38 2.27 152

7 29 Young professional families settling in better 
quality older terraces 22 1.00 1,780 1.21 1.24 83

8 1 Rural families with high incomes, often from city 
jobs 0 0.00 4,062 2.76 0.00 0

9 2 Retirees electing to settle in environmentally 
attractive localities 0 0.00 1,624 1.10 0.00 0

10 3 Remote communities with poor access to public 
and commercial services 0 0.00 684 0.47 0.00 0

32 Students and other transient singles in multi-let houses
a

Key Features b Communication Preferences

Groups of students Access Information
Renting houses 32a
University towns 32b

National Papers, Internet, SMS Text
University towns 32b
Low incomes
Poor upkeep
Transient 32a Service Channels
Public transport 32b
Ethical products

34 Students involved in college and university communities
a

Key Features b Communication Preferences

Students Access Information
Halls of residence
Cultural interest 34a
Low incomes 34b
Student loans
Pubs and cafes Service Channels
Green
Musical events 34a

34b

33 Transient singles, poorly supported by family and neighbours
a

Key Features b Communication Preferences

Young people Access Information
Seaside towns
Low quality flats 33a
Low educational attainment 33b
Seasonal jobs
Service industries Service Channels
Unemployment
Low car ownership 33a

33b

None

Not Face to Face

SMS Text and National Papers

Not Telephone, Interactive TV, Local Papers

Mobile Phone

Not Post, Telephone

Not Local Papers

Mobile Phone, Internet

Not Face to Face

Internet, SMS Text, National Papers and 
Magazines
Not Telephone, Local Papers

Email: public.sector@uk.experian.com   Or visit: www.experian.co.uk/publicsector



Profile Reports Explained:

A profile report allows you to understand the characteristics of a citizen / prospect file or a geographical catchment, compared to a comparison
file or area.

For more information on profiles please refer to the knowledge base at http://www.publicsectorknowledgebase.co.uk

Your area/file:
The number of 
records in your 
chosen area that 
fall within each 
Mosaic group.

Comparison area/file:
The number of records in your 
chosen comparison area that fall 
within each Mosaic group.

Index:
Shows how close your area 
% is to the comparison area 
%.  
An index of 100 means your 
area % is equal to the 
comparison area %.
Below 100 means your area 
% is lower than the 
comparison area %.
Above 100 means
your area % is higher than 
the comparison area %.

Penetration Percentage:
Shows the proportion of the comparison area that is made up of your 
area's population for each Mosaic group. For example, if the 
penetration of group A was 10%, then your area represents 10% of all 
group A's living within the comparison area.
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Your area/file 
percentage:
The number of 
records in your 
chosen area that fall 
within each Mosaic 
group as a 
percentage of the 
total in your area.

Comparison area/file 
percentage:
The number of records in 
your chosen comparison 
area that fall within each 
Mosaic group as a 
percentage of the total in 
the comparison area.

Index Value Graph:
Shows the index value visually.  
The centre line is 100, where your area % and the comparison area % are equal.
Left of centre means that the Mosaic Group is underrepresented in your area/profile compared to the comparison 
area/profile.
Right of centre means that the Mosaic Group is overrepresented in your area/profile compared to the comparison 
area/profile.
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Mosaic Public Sector Data Sources

Data Sources

A total of 440 data elements have been used to build this latest version of Mosaic Public Sector. These have been selected as inputs to the classification on 
the basis of their volume, quality, consistency and sustainability.

62 percent of the information used to build Mosaic Mosaic Public Sector is sourced from a combination of data that includes Experian’s UK Consumer 
Dynamics Database, which provides consumer demographic information for the UK’s 47 million adults and 24 million households. This database is built from 
an unrivalled variety of privacy-compliant public and Experian proprietary data and statistical models. These include the edited Electoral Roll, Council Tax 
property valuations, house sale prices, selfreported lifestyle surveys and other compiled consumer data.

The remaining 38 percent of the data is sourced from Census current year estimates that Experian has produced by utilising its wealth of
data assets to track change in key 2001 Census variables. All of the information used to build Mosaic Public Sector is continuously updated. This enables 
Experian to verify and update the classification twice a year.

Data Sources

A total of 440 data elements have been used to build this latest version of Mosaic Public Sector. These have been selected as inputs to the classification on 
the basis of their volume, quality, consistency and sustainability.

62 percent of the information used to build Mosaic Mosaic Public Sector is sourced from a combination of data that includes Experian’s UK Consumer 
Dynamics Database, which provides consumer demographic information for the UK’s 47 million adults and 24 million households. This database is built from 
an unrivalled variety of privacy-compliant public and Experian proprietary data and statistical models. These include the edited Electoral Roll, Council Tax 
property valuations, house sale prices, selfreported lifestyle surveys and other compiled consumer data.

The remaining 38 percent of the data is sourced from Census current year estimates that Experian has produced by utilising its wealth of
data assets to track change in key 2001 Census variables. All of the information used to build Mosaic Public Sector is continuously updated. This enables 
Experian to verify and update the classification twice a year.

The Mosaic Family Tree

The Mosaic Family Tree illustrates the major 
demographic and lifestyle polarities between the 
Types and Groups, and shows how the Mosaic 
Types relate to each other.

Mosaic Migration helps to determine the probable 
location paths of different Mosaic Types and how 
households might move through the Mosaic Family 
Tree over time. This is useful for understanding the 
origin, stability and aspirations of the people within 
each Mosaic Type.
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Garden Quarter ward with households classified as 2009 Mosaic 
lifestyle groups

Produced for Council
purposes only. No further 
copies may be made

Legend
Cheshire West and Chester households
(H) Mosaic Public Sector Household Groups

A Residents of isolated rural communities

B Residents of small and mid-sized towns with strong local roots

C Wealthy people living in the most sought after neighbourhoods

D Successful professionals living in suburban or semi-rural homes

E Middle income families living in moderate suburban semis

F Couples with young children in comfortable modern housing

G Young, well-educated city dwellers

H Couples and young singles in small modern starter homes

I Lower income workers in urban terraces in often diverse areas

J Owner occupiers in older-style housing in ex-industrial areas

K Residents with sufficient incomes in right-to-buy social housing

L Active elderly people living in pleasant retirement locations

M Elderly people reliant on state support

N Young people renting flats in high density social housing

O Families in low-rise social housing with high levels of benefit need

Ward boundary
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