Mosaic Profiles for wards in Cheshire West and Chester

About Mosaic

Mosaic is a dataset that describes all households in the UK according to their lifestyle. Households
are classified into 15 different ‘groups’ and 69 different ‘types’ according to their socio-economic
characteristics and consumer behaviour. Over 440 data elements are used to develop the
classification to provide a contemporary view of how people live their lives and their requirements
from public services.

Mosaic is produced by a private company called Experian. Cheshire West and Chester Council’s
Research, Intelligence and Consultation Team has access to borough-level Mosaic data.

Using Mosaic

Mosaic provides a unique insight to help the council build up a picture of the needs of local residents.
Data can be used to:

e Develop intelligence-led policy by understanding the demographic, social and lifestyle
characteristics of households and communities

e Help target resources where they are most needed by making informed decisions about
customer needs and demands

e Personalise services - one size does not fit all

e Optimise communication by understanding which communication methods work best for
different types of people

¢ Improve take-up of services by understanding who to target and how

Mosaic Ward Profiles

These profiles have been produced for each ward in Cheshire West and Chester by the Research
Team using a ‘profiling tool’ provided by Experian. They set out the number and proportion of
households in each Mosaic ‘group’ and ‘type’ for the ward, and compare this to the Borough. Put
simply, it shows where this ward is over or under-represented by particular lifestyle groups compared
to Cheshire West and Chester as a whole. More details about each of these lifestyle groups are
available from the Research Team.

Further information about how to interpret the data tables and graphs is provided towards the end of
the profile.
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